
 

 
 
 

Report on Community CSE Awareness Campaign  
14

th
 – 18th March 2016  

 

Purpose of the event:  

 
Child sexual exploitation (CSE) is recognised nationally as one of the most important 
challenges facing agencies today. Raising awareness of CSE in the community is an active 
and growing area of policy and practice. It is important that we raise awareness of CSE to 
the community as they are the “eyes and ears” in tackling it. 
 
As part of the government drive to raise awareness of CSE the 18th March 2016 was named 
as National CSE Awareness Day. This day aimed to highlight the issues surrounding CSE; 
encouraging everyone to think, spot and speak out against abuse and adopt a zero 
tolerance of adults developing inappropriate relationships with children or 
children developing inappropriate relationships with other children. 
 
Dudley Safeguarding Children Board (DSCB) has a strategic priority for 2015-2018 to keep 
children safe inside, outside the home and online. The strategy states that the identification 
and protection of children and young people is paramount if we are to prevent CSE and to 
achieve this we must raise awareness of CSE amongst children and young people, parents, 
communities, council and elected members and partner agencies.  

 
Dudley Council Plan has an objective under stronger and safer communities which states 
that it will develop and roll out a programme and awareness of CSE and work towards zero 
tolerance within the borough and be mark CSE awareness day with a number of events over 
the week commencing 14th March 2016. 
 
Also outlined in the West Midlands Police and Crime Plan: 
Safeguarding vulnerable groups. Where it is appropriate to do so we will ensure we refer 
vulnerable members of our community to other services for further support. We will work to 
identify adults, children and young people at risk of victimisation and exploitation to protect 
them from harm and bring perpetrators to justice. 
 
There are also national, regional and local strategic drivers for the prevention, protection of 
victims and prosecution of perpetrators.  

 
Planned Activity 
 
A short term task and finish group with representation from Dudley Council (DMBC), Dudley 
Council for Voluntary Service (CVS), West Midlands Police (WMP) and community 
champions met and jointly planned the awareness campaign over a period of 8 weeks. 
 
Funding for the campaign was secured from a range of partners. The West Midlands Police 
and Crime Commissioner (WMPCC) contributed £1000 for resources. A leaflet that was 
produced by Donna Roberts was well received and adopted by the regional team who paid 



to produce it for circulation across the region. DMBC Children’s Services contributed to the 
cost of additional leaflets and a photographer during the Mayoral visit. Phase Trust provided 
staffing and a pop up banner from some of the CAMHS (Children and Adolescent Mental 
Health Service) Transformation funding they had received. Dudley CVS, WMP and others 
made in kind contributions in staff time.  
  
During the week 5 Township awareness events were hosted, lead jointly by a named 
member of the CSE team and nominated Community Champion listed below, supported by 
recruited volunteers, Dudley CVS staff and Local Police and PCSOs; 
 
Monday 14th – Stourbridge (Jane Ahmed Chat back supporting looked-after children) 
Tuesday 15th – Brierley Hill (Laura Drury, Young volunteer with the Police)  
Wednesday 16th – Dudley (Shaz Saleem, Chair of Dudley Taxi Association and Dudley 
Mosque representative) (Sarah Offley Voices for Choice and Safe Places)  
Thursday 17th – Sedgley (Karen Palk Lay advisor to the DSCB and Catholic faith 
representative) 
Friday 18th – Halesowen (Leon Evans pastor at Zion Christian Centre and Jayne Sargeant 
Phase Trust (Christian faith – The Net representative)  
 
Individuals involved received information training to ensure a succinct approach was 
adopted. They spent three to four hours between 12pm and 4pm talking to shoppers, 
students and retail staff. Information was shared verbally, and leaflets, pens, balloons etc. 
were distributed displaying how to report CSE. 
 
A number of voluntary Community Champions were identified to reflect the diversity of the 
borough and because of their established connections to a variety of community and faith 
networks.  Each Champion shared information across their networks during services, mass, 
prayers, meetings, and activities during the week of the 14th – 18th March. This activity 
reached individuals from the Muslim, Christian and Catholic Faiths, people with additional 
needs or a disability, 54 establishments signed up to the Safe Place Scheme, Dudley taxi 
drivers, looked after children and foster carers connected to Chat Back and residents 
involved with tenants and residents associations and neighbourhood watch across the 
borough and to over 150 community information directory champions. Shaz Saleem was 
also most successful in attracting The Mayor Cllr Steve Waltho and Mayoress Jane, MPs 
and other elected members to the event in Dudley town centre. Where the event also 
attracted Big Centre TV who broadcast across Birmingham, the Black Country, 
Wolverhampton, Solihull and Walsall. The report was featured a number of times that 
evening. Partners also featured live on Black Country radio which reaches approx. 240,000 
households and attracts a listenership predominately 30 – 55 years of age.  
 
Meet the Community Champions  
  
Each of them were approached because of their existing relationships and connections to a 
diverse range of networks across the borough. They are as follows:-  
  

Jane Ahmed founder of Chat Back, working with children and young 
people are looked after in Dudley borough. Chatback meets on a 
weekday evening in Kingswinford. The meetings take the form of a 
workshop where the Chatback crew plan and rehearse their projects. In 
the workshops they decide which issues they wish to tackle that will 
benefit themselves and others in the looked after system. They 
recognise the need to educate others because of their own experiences. 

Chatback members have worked with TV actors such as Josie Lawrence to develop a series 

https://en.wikipedia.org/wiki/Birmingham
https://en.wikipedia.org/wiki/Black_Country
https://en.wikipedia.org/wiki/Wolverhampton
https://en.wikipedia.org/wiki/Solihull
https://en.wikipedia.org/wiki/Walsall


of professional information DVDs which have been used by schools across Dudley and 
beyond. Jane shared information with what she described as “savvy CSE aware looked after 
children” and their foster carers.  
  

Sarah Offley is dedicated to supporting young people and adults 
who have a learning disability or autism as a support officer at 
Dudley Voices for Choice 
 http://dudleyvoicesforchoice.org.uk/self-advocasy/ 
Dudley Voices for Choice offers a range of services including self 
advocacy which is required for a person who wishes to speak up 
for themselves, especially about things that are important to 
them. Sarah and her team founded the Safe Place Scheme by 

recruiting 54 businesses and organisations across Dudley borough. Through the scheme 
staff and volunteers are trained to respond sensitively to the arrival at their premises of an 
individual who feels unsafe or who is vulnerable and take action to support this individual. 
Sarah circulated CSE awareness information to all Safe Place hosts to ensure they are able 
to react in an equally effective way if they observe or are made aware of CSE indicators. 
Through Sarah’s involvement in the planning and preparation of this event she said she feels 
more confident to assist those she supports regularly to understand the dangers of CSE in a 
way they can understand best. 

  
Shaz Saleem, Managing Director of Express Taxis, is a well-known business 
man across the borough. Shaz is committed to helping to protect children 
and young people as part of his corporate social responsibility, achieving this 
though effective staff training and the development of safety DVDs etc. Shaz 
is also the Chair of the Dudley Taxi Association and has strong links within 
the Muslim community. Shaz shared information across the taxi association, 
within Dudley Central Mosque.  

 
Karen Palk is a selfless member of the band of volunteers across 
Dudley giving their time to help and support children.  As the Lay 
member (volunteer community member) of the Dudley Safeguarding 
Children Board (DSCB) she give hours of time per week to work with 
officers to improve safeguarding and protect the lives of children and 
young people. Karen has a background in social work/child protection 
and remains committed to improving outcomes for children, young 
people and families. Karen is very well connected to the Catholic faith 

community and in her capacity as a DSCB member she is raising awareness across this 
particular community during CSE Awareness week.  
 

 
Rev Leon Evans has been part of Zion Christian Centre for over 20 years and the senior 
pastor there for over 10 years. Leon speaks regularly at Zion and also at many churches 
across the UK and internationally. On a more local level Leon was a key player in setting up 
the youth charity Phase Trust in the year 2000. Phase Trust works with many local 
disadvantaged young people including some of those who are at risk of or involved in CSE. 
Leon is a member of the core team of ‘The Net’ a group of churches, organisations and 
individuals with a heart to see transformation in the Black Country. Leon was committed to 
spreading the CSE awareness message across the ‘Net’ and during services during the 
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awareness campaign. Jayne as manager of Phase Trust and her team have a high profile 
across the CSE partnership and as a key part of the newly formed Dudley CSE Team.  
 
CSE Awareness Activity  
During the week the team spoke to 995 members of the public in the High Streets across the 
borough. These included children, young people, parents, carers, grandparents and 
business owners. Although unscientific, the awareness campaign team was asked to guess 
the age of the person they spoke to and recorded a gender and perceived age within the 
categories found in the chart below to provide an oversight of the demographic.  
 

Female  
Under  
11  

12-
16 

17- 
25 

26-
40 

41-
60  

60 + Male 
Under 
11  

12-
16 

17-
25 

26-
40 

41-
60 

60+ 

30 22 201 115 142 144 18 58 107 50 56 49 
 
During the campaign, staff from Phase Trust and PC Paul Davies delivered a range of CSE 
awareness presentations across Dudley schools, colleges and within universal youth 
provision reaching approximately 860. These are as follows: 
Pedmore Technology College - 120 year 11 pupils  
Castle High – 50 year 9/10 pupils   
Oldswinford Hospital School- 60 year 11 pupils  
Coseley -40 – Year 9/10 year pupils  
High Arcal – 250- Year 10/11 pupils   
Princes Trust – 12 age 16+ 
Dudley College – 100 post 16 students  
  

Phase delivered in a variety of universal youth provision settings   
29 young people in Coseley 
27 young people in Russells Hall 
172 young people in Halesowen 
 
Karen Palk facilitated the following activity:- 
 
St. Joseph's R.C. School, Kates Hill:  
The school photocopied Dudley campaign leaflets at a cost to themselves for each child with 
an accompanying letter explaining CSE, encouraging them to attend the road shows which 
were also advertised. These were distributed to all 260 parents.  
 

The school offered to host a workshop for parents the week of the road shows but it was 
impossible to organise in time. However, Karen linked in the CSE Coordinator who is to 
deliver training to staff, parents and children on 3 separate dates. 
 
Bishop Milner Catholic College: 
The school had a Year 8 parents evening the week before the campaign, and advertised 
CSE with regional leaflets and posters that Karen gave to them. They texted every parent 
with a link to the campaign. Again, Karen introduced the CSE Coordinator who delivered 
training on 5th May to all staff. 1,000 parents contacted. 
 
St. Chads’s R.C. School, Sedgley:   
Karen wrote a blog on the parental newsletter that's distributed weekly about the campaign 
which was advertised for several weeks. The school was targeted as part of the campaign 
when it held a school play so there were many parents, carers and relatives in attendance. 
205 parents were notified. 
 



Leaflets placed in the Catholic Church Sedgley. 
Leaflets also placed in St. James Medical Centre. 
 

A blog specifically created for this awareness campaign using a free Wordpress site 
https://dudleycseawarenessweek.wordpress.com attracted 1407 hits during the 5 days of the 
awareness campaign. The information is still available on the blog should people wish to 
view its content, however there are no current plans to continue to populate this blog. 
 

Information was also included in publications such as Dudley CVS’s Echo circulated to over 
500 subscribers and e- bulletin to over 800, including youth groups, voluntary groups and 
charities working with children young people and families and through local media such as 
Big Centre TV, local newspapers and radio stations. 
 

A social media campaign was developed and included a blog to capture the week’s activity 
linked to Facebook and Twitter. The Twitter hashtag #DCSE16 reached over 20,000 
followers during the awareness week alone.  
 

Feedback 
 
 

 

 

 

  

In terms of feedback I am of the opinion 
that the week was very successful.  I think 

that the road show format and  
placing the teams out in public  

places worked well. It seems that many  
of the public had some idea about what  

the subject was but we were able to 

‘Dudleyise’ it by having one to one 

conversations. 

  

In terms of specific learning from a 
Police point of view, we are looking 

at a more cohesive response to 
social media, allowing us to get the 

message out by all social media 
Dudley Police accounts. This would 
make our messages much more far 

reaching. 
 

 

I had the opportunity to meet 
some fabulous people who had 

experiences to share and  
others who wished  

not to share, but were  
happy to accept  

the leaflet with a knowing smile  

Thank you for giving us the 
opportunity to get involved in 

the project. I have 6 new 
potential 24hr Safe 
Places through your 
introduction to Shaz 

Reflection on Dudley, other 
possible places to consider are the 
other side of the arcade towards 
the museum alongside where we 

were positioned. I did get feedback 
from students about the lack of 

male presence on the leaflets that 
were handed out 

 

 

 

The resources that were 
produced were very useful 

 in being able to make those 

initial approaches to the public 

to begin the conversations. 

 

https://dudleycseawarenessweek.wordpress.com/


I would have liked to 
involve the fire service 

a little more as they 
have an increased role 

around vulnerability 
and young people. 

 

 

I was really pleased we hit all 
the Townships and aimed our 

message across all our 
communities. This approach 
would have clearly got the 

message to our hard to reach 

communities. 

Feedback 

  

I LOVED this campaign, total focus + 

commitment from everyone 

involved, excellent partnership 

working + great to have the CSE 

team present. 

 I would do this again in a flash. 

I still feel there is more work to 

be done perhaps with the 

harder to reach / 

engage communities. Possibly 

this would require a process 

rather than a single event? 

 

I think it was a resounding success; the 
general public had a good understanding of 
CSE, better than I thought. Over the 3 days I 

campaigned we were well received. I was 
surprised by the honesty of some, with 

disclosures of historical abuse that they'd 
suffered, not necessarily CSE although 

information was provided + concerns raised 
for follow up by the CSE team. 

 

What I’d do differently is 

perhaps bringing together all 

the partners who would be 

out on the street for a get 

together before the event so 

we could all meet each other 

prior  

 

 

My personal highlight was 

how well all the partners 

worked together on the 

day. 

 

One of the highlights for me 
was the response of the 
people in Sedgley who 

wanted to make a financial 
contribution to the 

campaign which was totally 
unexpected! 

 

I feel the whole event was a huge success, 
Very positive outcomes. Good response 
from the public, achieved our objectives 

in raising awareness & sign posting where 
to go for help & to report concerns.  

Good to hear most of the people spoken 
with was aware of CSE but welcomed the 
additional information provided especially 

how to raise concerns.  
 

. 

 

We were positioned in a great 

place with plenty of passing trade 

lots of people from all ages and 

gender passing by including many 

college students. This ensured we 

targeted cross generations. 



Feedback was also received from Jayne Underwood CSE Co-ordinator and Sgt James 
(Jimmy) Jones WMP. 
 

Jayne Underwood CSE- Co-ordinator post-event feedback: 
 
“In terms of feedback I am of the opinion that the week was very successful. I think that the 
road show format and placing the teams out in public places worked well. It seems that 
many of the public had some idea about what the subject was but we were able to 
‘Dudleyise’ it by having one to one conversations. The resources that were produced were 
very useful in being able to make those initial approaches to the public to begin the 
conversations.  In terms of what I’d do differently I am struggling to think of anything, the only 
thing that comes to mind is perhaps bringing together all the partners who would be out on 
the street for a get together before the event so we could all meet each other prior but this a 
minor observation.” 
 
Sargeant James (Jimmy) Jones post-event feedback: 
 
“In terms of specific learning from a Police point of view, we are looking at a more cohesive 
response to social media, allowing us to get the message out by all social media Dudley 
Police accounts. This would make our messages much more far reaching. 
 
From my point of view I was really pleased we hit all the Townships and aimed our message 
across all our communities, this approach would of clearly the message to our hard to reach 
communities. In terms of what it’s achieved in terms of increased reporting and intelligence 
from a Police point of view would be difficult to measure at this early stage.  
 
In terms of learning for me….. As I mentioned, I would have liked to involve the fire service a 
little more as they have an increased role around vulnerability and young people. 
 
A really fantastic job done by all……….” 
 
At the time of writing this report it is too early to quantify the outcome of this awareness 
campaign. The CSE team did not report an increase in calls to the team over the few weeks 
following the event that we may have expected. However, if just one child/young person can 
be prevented from being abused or one who is at risk of such abuse is protected then the 
campaign has been a success. CSE is just one issue that we seek to raise awareness of 
across the borough. We are already discussing how to share information about the Dudley 
Deal, Early Help and FGM (female genital mutilation) for example. Encouraging individuals 
recognised in their communities either locally based or from a community of interest who 
have developed a reputation and trust with residents will be key if we are to be successful.  
 
We would like to extend a thank you to all of the Community Champions and volunteers who 
gave their time generously. Without them the campaign would not have been such an 
amazing success. We hope they will consider joining future planning and delivery of 
awareness campaigns in the future!  
 
 
Report Prepared by  
 
Donna Roberts DMBC and Nicki Burrows Dudley CVS on behalf of campaign team  
 
7th June 2016  

  



CSE on Twitter - #DCSE16 

  



Halesowen Town Centre – Friday 18 March 
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Dudley – Wednesday 16 March 
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Brierley Hill – Tuesday 15 March 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Stourbridge – Monday 14 March 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


